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<010> Study Area Code 139014
<15 StudvArea MName The Telephope Company  Inc,
<020= Program Year 2015
«<030» Contact Narne: Persan USAC should cantact .
with questions about this data SATANCNe HRneTEn
«<035= Contact Telephone Mumber: AU5T4BEE1D ext .3
Mumber of the person Identified in data line <030>
«<03%9> Cortact Email Address:

Email of the person identified In data line <030

abentson?cachlando. cow

guired el
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Service Quality Improvement Reporting

Qutage Reporting {voice}

¥ < check box if no outages to report

Unfulfilled Service Raguests {voica) | !

fie
feheck box wien complete)]

{compiete attoched worksheet)

fromnptels otfoctied worksheet)

Detail an Atternpts {volce)

[ottoch descriptive dacument)

Unfulfilled Service Raquests {broadband)

I

Detail on Attempts [broadband)

{atteek desenptive docwment)

Number of Complaints per 1,000 customers (volce)
Fixed 1.36
MWobile
Number of Complaints per 1,000 customers {broadband}
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

4390L4DKSLY .pdE

Functionality in Emargency Situations

4390LA0REL0 . pdf

{eheck ta indicate certifiration) | ” v l
fottached descrptive dacunrent) ! " v ]
{eheck ta indicote certifiration] ] | I i I
Wottached descriptive dacument] | | | ‘, I

Company Price Offerings {voice)
Company Price Offerings (broadband}
QOperating Companies and Affillates
Tribal Land Offerings {Y/M)?

Woice Services Rate Comparability

fearnpletn oituched worksheed)]
feompleic otteched worksheat]

framplete aitached worksheer]

fif yes, comalete aHtached worksheel)

{eheck to indicale corbification]

fattach deseriptive docunent)

Terrestrlal Backhaul {Y/N)? O O

Terms and Condition for Lifeline Customers

fif srof, check b tndicate certification)

feomplete atioched warksheet)

feomplete ativched workshest]

<2000
<2005>

<3000
<3005

Price Cap Carriers, Proceed 1o Price Cap Additional Documentation Worksheet

Including Rote-of-Return Carriers affitfated with Price Cap Lorol Exchange Carrfers

Rate of Return Carriers, Proceed to ROR Additional Dogumantation Worksheat

fcheck tr Indicate terliffcation]

{complete attoched worksheet}

fcheck ie indivate certiffeation}

{complete oitoched warksheer)
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Fape 2

{100 Service Quality tmproverment Reporting
- Data Lollection Form - - T i

- FOGFOrM A8l e, _
OMB Control Na, 3060-0985/0MB Contre! No, 3056-0819
iyrogy T i

<= Study Area Code aiz01a
<015> Study Area Name The Talephene Campany
<020>  Program Year 2013
<030>  fontact Name - Persan USAL should contact regarding this data Ghmantia Bentass
<035» _ Comtact Telephone Number - Number of person identified in dats line <03gs 407485510 =xe 3
039>  Contect Emaill Addrass - Email Address of person Identified in data line 030>  sbentecescashlands, oor
<110=  Has your pany recelvad ts ETC certification from the FCC? tyes { ho) O O
If your answer to Line <110> Is yes, do you have an exlsting §54.202{a) "5
<111> yearplan” filed with the FCC7 lyes { 0o ) O O
W your answer to Line 111> 15 yes, then your are required to file a propress
report, on line 112> delineating the status of your company's existing §
54.202{a) "5 year plan” on flle with the FCC, as it relates to your provision of
voice telephony service,
<i1z> Attach Five-Year Service Quality Imp Plan or, In subseguent years,
your annual progress repart filed pursuant to 47 C.F.R. & 54.313{a){1). i your company s a
CETC which only recalves Irozen support, your progress repert is only
required to address volce Lelephany sarvize,
Wame of Attached Document
Please chack these boxes below 1o conftrm that the attached documants{s}, on ne
112, contalns a progress repott on s five-year service guality improvement
plan pursuant 1o § 54.202{a). The Information shall be submitted at the wire
center level or census biock as appropriate.
113> Maps tetailing progress towards meeting plan targets
%114> Report how much universal service [LUSF) support was received
<115>  How (USF) was used to imptove service quality
118> How {USFlwas used to Improve service coverage
<117>  How {USF) was used to improve service capacity
<118>  Provide an eaplanatlon of network improvement targets not met

tre the prior calendar year.
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(200} Service Outaie R
Data _{‘:d_N'g'nt'lbfi Forrn

=030 Study Area Code

435314

<015=  Study Area Mame The Tolephrne crom Ior
<033 _ Program Year 245
<030>  Contart Mame - Persan USAC should contact regarding this data Samaztha Dancacn

<35> _ Centact Telephane fumbrer - Mumber of person [dentified im data boe <030

A037405550 exT Y

039> Contact Email Aukdress - Email Address of parson id iin data ine <0303  mbsntapcicagnlaodo.com
Rrrls g <3 afyln <hs <hizx b <l L <l 2En afz g <hz
NORS Dld Thiz Dutage
Reference | Outage Start | Cutage Start | Outage End | outage End Mumber of 511 Facllities Service Dutage Aflect Muliiple
Number Data Tirme Date Time Custemers Alected | Total Number of Alfocted Dascrpilon {Check Stucly Arsas Service tutage Prevepfative
Citomers [Yes fpial ajt that apphy) {¥es f M) k Proced:
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Page 4

(700} Price Offerings Including Volce Rate Data
Data Collection Form

2

<010>  Study Area Code
<015>  Study Area Name

435014

2915

The Telephone Company Ine.

<020

<030> _ Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person i

<039> Contact Email Address - Emall Address of person identified in data line <030>

<035

<T01>

<703

PIEEGI‘\‘\ Year

Samantha Beptson

4057485510 ext.3

ified in data line <030>

Residential Local Service Charge Effective Date
702>  Single State-wide Residential Local Service Charge

sbentsonweashlands, com

<l <z als <bi> b2 b3 <bd> <b5s <c>
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
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Page 5

(710) Broadband Price Offerings

Data Collction Form

e o

<010> _ Study Area Code
<015> _Study Area Name
<020> Program Year

435014

The Telephone Company Ine.

2015

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact T

Samantha Bentaon

shone Number - Number of person identified in data line <030>

4057485510 ext.)

<039> Contact Email Address - Email Address of person identified In data line <030> sbentsonkcashlando. com
e _ab> _an <b1> 2> <o i1 b iy ot
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchai ILEC) Residential Rate Fees Total Rate and Fees [Mbps) Upload Speed (Mbps) | {68} Limit Reached {select }
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Page 6

(800} Operating Companiés FCCFarmdsl _ ;
Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 3060
Haly 2013

<010= _ Study Area Code 439014

<015>  Study Area Name The Telsshens Company  Top

<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Samantha Bentson

<035> Contact Telephone Number - Number of person identified in data line <030 4057485510 =xt. 3

<039> Contact Email Address - Email Address of person identified in data line <030>  sbentsongcashlands.com

<B10> ReEE""“! Carrier The Telephone Company, Inc

<B11> Holding Company

<B12> Ope(at[ng Comgarw The Telephone Company, fnc.

<813> <al> <al» <adx>

Affiliates SAC Doing Business As C y or Brand Desi|

Page &



Page 7

{900) Tribal Lands Reporting
Data Collection Form

Form 481

|OMB Control No, 3060-0986/0Mg Control No. 3060-0818

July 2013

<010>  Study Area Code

439014

<015>  Study Area Name

The Telephone Company

Ine,

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Samantha Hentson

<035> Contact Telephone Mumber - Number of person identified in data line <030> 4057445830 ext.3

<039> Contact Email Address - Emall Address of person identified In data line <030>  sbentsonécashlande. com

<910>  Tribal Land{z) on which ETC Serves

<920> Tribal Government Engagement Obligation

if your company serves Tribal lands, please select [Yes,No, NA} for each these boxes
to confirm the status described on the attached document(s}, on line 920,
demonstrates coordination with the Tribal government pursuant to

5§ 54.313(a){9) includes:

<921> MNeeds assessment and deployment planning with a focus on Tribal
community anchor institutions,

<§22> Feasibility and sustainability planning;

«923>  Marketing services in a culturally sensitive manner;

<824> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities 5iting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select
{Yes,No,
NA)

SOUEK

Name of Attached Document

Page 7




upstream within the supported area pursuant to § 54.313{G)

Stu![ Area Code 439014
<015>  Study Area Name The Telephone Conpany ine.
<020> Pn_.lr-m Year 018
<030> Contact Name - Person USAC should contact regarding this data Samantha Bentson
<035> Contact Teleph Number - Number of person identified in data line <030>  avs74ess10 ext.3
<039> Contact Email Address - Email Address of person identified in data line <030>  apentsonecanniands.con
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1305 broadband service of at least 1 Mbps downstream and 256 kbps

Page 8



Page 9

{1200) Terms and Condition for Lifeline Customers FCC Form 481 _
Lifeline 'OMB Control No. 3060-0386/0MB Control No. 3050-0819
Data Collection Form July 2013

<010> Study Area Code 439014

<015>  Study Area Name The Telephone Cempasy  Ins.

<020> Program Year ey

<030> Contact Name - Person USAC should contact regarding this data Peptscn

<035> Contact Telephone Number - Number of person identified in data line <030> 4057435510 ext.3

<039> Contact Email Address - Email Address of person identified in data line <030> Tands die

TTC Terma & Conditions.pdf

<1210> Terms & Conditions of Volce Telephany Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  swww.tocok, com

“Please chack these boxes below to confirm that the attached document(s), on line 1210,
orthe website listed, on line 1220, contains the required infarmation pursuant to
§ 54.422(a)(2) annual reperting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditicns of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes pravided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
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Page 10

(2000) Price Cap Carrier Additional Documentation

<010>  Study Area Code 439014

<015>  Study Area Name The Telephone Company Inc.
<020>  Program Year 015

<030>__ Contact Name - Person USAC should contact regarding this data amantha Bentson

<035>  Contact Telept Number - Number of person identified in data line <030> 4057485510 ext.3

<039>  Contact Email Address - Email Address of person identified in data line <030>  abenteshecashiands.com

T T i L = Feri A i VAR e e R s it A . il s A SO e s =~ N ey
CHECK the boxes below to note i as a recipient of | i Connect America Phase | support, frozen High Cost support, High Cost suppart to offset access charge reductions, and Connect America Phase II
support as set forth in 47 CFR § 54.313(b),{c),(d),(e} the information reported on this form and in the d hed below ls
incremental Connect America Phase | reporting
<2010 2nd Year Certification (47 CFR & 54.313(b){1}}
<2011> 3rd Year Certification (47 CFR § 54.313(b}{2)}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 58.312(a}}
<2012 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
€2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Centification Support Used to Build Broadband
Connect America Phase |l Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2019 Interim Progress Certification
<2070> Please check the box to confirm that the attached decument(s), on line 2021, contains the required information D
pursuant to § 54.313 {e}{3){ii}, as a recipient of CAF Phase || support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,
<2021> Interim Progress C ity Anchor Instituti
Name of hed D Listing Required Inf

Page 10



" 010> _ Study Aren Cato 438014
<015 Studly Area Hame The Telsphone Company Ing
=020>  Progian Year 2015

an Famaniha

CHECK the boxes balow to nate compllance om s five pear sarvice guality plan (pursuant to A7 CFR § 54.202(s)) and, for pr ¥ with the

CFR § S4.013{fH2). | furthar cartify that the information reparted sn this farm and In the uummmm balow s srcurate.

(30t0)  Progress Report on § Year Plan
47 CFR§ 58

Wame of ATtached Dorament LIETng Required Iniarmation

mmnmmm;mnmz mmmmmw
(3011} g 54, 313 mmm. oo ty which began
POV BCCESS wwﬂnnummw

o © Aachor (47 CER & 54
mdmwmmwm
Bo13 & Carrien (47 CFR§ S4.30IK2N)
13018} © yum, doss your compary bie the RUS annusl report
Piaase chock these boeos 1o confem Ml M chad on e 3017, contans e required info —--iumm: rBGuInes:
013 their reports o
Tebeenmmunications Borrowen)
13016} Documaniis) for Balance Shee!, Income Statement and Statemant of Cash Flows D

(30171 M the response i yes on Bae D014, stach vour company's RUS snausl
repart and all required documentation

Name of Dotument Lt:ng armat)
{3018) W the respanse is o on line 3014, I8 your company sudted? {¥es/Na) m

W the response i yes on kne J018, pleave chech the boxes
canfitm yous submission, on line 3036 puriuint 1o § 54.5 ll{ﬂﬂl mwm

[308E] Eithver & copy of thelr i o (2] afi hieport in a format Lo RUS Dperating Regort for Talecommunications D
(30201 Document{s} for Balnca Sheat, income Statement and Statement of Cash Flows
[EL¥33] lestes v by tha Wb pubbic accountant that perlormed the camgany's fnan ol audit.

W thi I II 3018, pl ek thy Il

B R L A RS

containg:

130221 Copy of thelr Nnancial statement which has beon subject ta review by an
2} & financlal teport i &
format compasable to nus Diperating Repar for Telecommunk ations

M0 0 AQd

Barowen,

[3023) ' h &ty by an cenitied
Public acountant

(3024} i o oificed

3025} Documant(s) for Batance Sheet, Income Statement and Statement of Cash

aut forth bn 47

Page 11
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Page 12

Certification - Reporting Carrier FCCFarm 481
Data Collection Form OMB Control No. 3060-0986/0MB Contral No. 3060-0819
July 2013
<010> Study Area Code 435014
<015> Study Area Name The Telephone Company Inc.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Samantha Bentson

<035> Contact Telephone Number - Number of person identified in data line <030> 4057485510 sxt.3

<039> Contact Email Address - Email Address of person identified in data line <030> sbentson@cashlando . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|t certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

ecipi ; and, to the best of my k ledge, the inf tion reported on this form and in any attachments is accurate.

Narne of Reporting Carrier: The Telephone Company Inc.

ignature of Authorized Officer;  CERTIFIED ONLINE

Printed name of Authorized Officer; S3mantha Bencson

[Title or position of Authorized Officer; President

[Telephone number of Authorized Officer: 4057485510 ext.3

tudy Area Code of Reporting Carrier: feait Filing Due Date for this form: 07/01/2014

Persans willfully making false statements on this form can be p ved by fine or forfel under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 12



Page 13

«f)10>  Study Area Code 433014

<01S>  Study Area Name The Talephone Company Inc.
<020>  Program Year 2015

<030> _Contact Name - Person USAC should contact regerding this data ha Bentson

<035> Centact Telephone Number - Number of person [dentified in data ine <030> 4057485510 ext.3

<039> Contact Email Address - Emanl Address of person identified in data line <030  sbentsonscashlanda. com

TO BE COMPLETED BY THE REPORTING CARRIER, iF AN AGENT IS5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autherize an Agent to File Annual Reports for CAF or LI fleciplents on Behalf of Reporting Carrier

| cortlfy that (Nama of Agoat)

is authorized to submit tha inlormation reporied on behalf of ths reporfing carrier, |

inififies includ
ded to the auth

also cortify that I am an officer of the roporting carrler; my

ring the ¥ of the annual data reperting requiremants providad to the authorized

agont; and, 1o the best of my § Aedpe, the reports and data g

d agent is

Name of Auth i Agent:

[Name of Reporting Carrier:

{Signature of Authorized Otficer:

Date:

Printed name of Authorlied Officer:

of Authorlzed Officer:

Title or posit]

Telephone number of Authorlzed Officer:
Study Area Code of Reparting Carrior:

Filing Due Date for this form:

Persons wilfully makdng lalse statements on this form can be punished by Nine or farfellure under the Communications Act of 1934, 47 U.5.C, §§ 502, 503{b), or fine or imprisanment
under Tale 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients an Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorlzed te submit the annual reports for universal service suppsort reciplents on behalf af the reporting carrer; have provided
Ithe data reported harein based on data provided by the reparting carrier; and, to the hest of my knowledge, the information reported herein Is acourate.

Neme of Raporting Carrisr:

Name of Authorlzed Agent or Emnployee of Agent;

Date:

Slgnature of Authorized Agent or Employee of Agent:

Printed name of Authorized Agent or Employee of Agent:

I of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
iStudy Area Code of Reporting Carrier:

Fifing Due Date for this form:

Persons wilifully making false stataments on this farm can be punlshed by fine or forfeiture under the Communications Act of 1934, 47 LS.C 55 502, 502(b}, or fine or Impriscrment under Title
18 of the Unfted Stales Code, 18 U.5.C. 51001

Page 13
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EXHIBIT A



BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Telecommunications Carriers Eligible to Receive
Universal Service Support

Lifeline and Link Up Reform and Modernization

The Telephone Company, Inc.

WC Docket No. 09-197

WC Docket No. 11-42

THE TELEPHONE COMPANY, INC. COMPLIANCE PLAN

September 18, 2013

George M. Makohin, OBA #5639
Downing Place

6520 N. Western, Suite 202
Oklahoma City, Oklahoma 73116
Telephone: ~ (405) 858-7220

Fax: (405) 858-8601
Email: gmmok@att.net
ATTORNEY FOR

THE TELEPHONE COMPANY, INC.




The Telephone Company, Inc. (“TTC” or the “Company™), through its undersigned counsel,
hereby respectfully submits and requests expeditious treatment of its Compliance Plan outlining the
measures it will take to implement the conditions imposed by the Commission in its Lifeline Reform
Order.! TTC was previously designated as an Eligible Telecommunications Carrier (“ETC”) in
Oklahoma for wireline services on December |5, 2004, and for wireless services on July 28, 2011.

TTC will continue to comply with 911 requirements as described below and is submitting
this Compliance Plan in order to qualify for blanket forbearance from the facilities requirement of
section 214(e)(1)(A) of the Communications Act.

TTC has complied and will comply fully with all conditions set forth in the Lifeline Reform
Order, as well as with the Commission’s Lifeline rules and policies more generally. This
Compliance Plan describes the specific measures that the Company has implemented to achieve
these objectives. Specifically, this Compliance Plan: (1) describes the specific measures that the
Company has taken to implement the obligations contained in the Lifeline Reform Order, including

the procedures the Company follows in enrclliing a subscriber in Lifeline and requesting

'See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy
Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96- 45, WC Docket No.
12-23, Report And Order and Further Notice Of Proposed Rufemaking, FCC 12-11 (Feb. 6, 2012)
(“Lifeline Reform Order™). TTC is submitting the information required by the Compliance Plan
Public Notice. See Wireline Competition Bureau Provides Guidance for the Submission of
Compliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public
Notice, DA 12-314 (rel. Feb. 29, 2012).

*See Lifeline Reform Order, ¥y 368. Although the Company qualifies for and seeks to avail
itsell of the Commission’s grant of forbearance from the facilities requirement of section
214(e)(1)(A) for purposes of the federal Lifeline program, the Company reserves the right to
demonstrate to a state public utilities commission that it provides service using its own facilities in
the state for purposes of state universal service funding under state program rules and requirements.

Page 2



reimbursement for that subscriber from the Low-Income Fund, materials related to initial and
ongoing certifications and sample marketing materials; and (2) provides a detailed description of
how the Company will offer Lifeline services, the geographic areas in which it has offered and will
continue to offer services, and a detailed description of the Company’s Lifeline service plan

offerings.

ACCESS TO 911 E911 SERVICES

Pursuant to the Lifeline Reform Order, forbearance is conditioned upon the Company: (1)
providing its Lifeline subscribers with 911 and E911 access, regardless of activation status and
availability of minutes; and (2) providing its Lifeline subscribers with E91 I-compliant handsets and
replacing, at no additional charge to the subscriber, noncompliant handsets of Lifeline- eligible
subscribers who obtain Lifeline-supported services.” The Company has complied with these
conditions.

The Company provides its Lifeline customers with access to 911 and E911 services
immediately upon activation of service. All Company customers have available accéss to emergency
calling services at the time that Lifeline service is initiated, and such 911 and E911 access is and will
be available from Company handsets, even if the account associated with the handset has no minutes
remaining.

The Company uses AT&T as its underlying wireless network providers/carrier through a
Mobile Virtual Network Enabler (MVNE) intermediary — Red Pocket (“Red Pocket™). AT&T

routes 911 calls from the Company’s customers in the same manner as 911 calls from its own retail

See Lifeline Reform Order, § 373.
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customers. To the extent that AT&T is certified in a given PSAP territory, this 911 capability
functions the same for the Company. The Company also enables 911 emergency calling services for
all properly activated handsets regardless of whether the account associated with the handset is active
or suspended. Finally, the Company transmits all 911 calls initiated from any of its handsets even
if the account associated with the handset has no remaining minutes.

The Company ensures that ali handsets used in connection with its Lifeline service offerings
are E911-compliant. All of the Company’s phones are E91 1-capable handsets. The Company uses
phones from suppliers that have been certified to ensure that the handset models used meet ail 911
and E911 requirements. As a result, any new customer that qualifies for and enrolls in the Lifeline

program is assured of receiving a 911/E91 1-compliant handset as well, free of charge.

COMPLIANCE PLAN

3 LIFELINE SUBSCRIBER ENROLLMENT PROCEDURES

A. Policy
The Company will comply with the uniform eligibility criteria established in new section 54.409 of
the Commission’s rules, as well as any additional certification and verification requirements for
Lifeline eligibility in states where the Company is designated as an ETC.

Therefore, all subscribers will be required to demonstrate eligibility based at least on: (1)
household income at or below 135% of the Federal Poverty Guidelines for a household of that size;
or (2) the household’s participation in one of the federal assistance programs listed in new sections

54.409(a)(2) or 54.409(a)(3) of the Commission’s rules. In addition, through the certification

Page 4



requirements described below, the Company will confirm that the subscriber is not already receiving
a Lifeline service and no one else in the subscriber’s household is subscribed to a Lifeline service.

B. Eligibility Determination

TTC enrolls its Lifeline customers in-person at the storefronts of an affiliated company,
Cashland, which operates throughout Oklahoma. Because of the use of permanent Cashland
storefront locations, TTC customers always know where they can go to ask questions, get
replacement equipment (e.g., batteries and chargers) and purchase additional services or upgrades.
TTC enrolls its customers at store locations (Cashland, which is owned by the same family that owns
TTC). Inthe process of enrollment, TTC obtains and scans photo 1D's, and obtains the verification
of the customer as to identity and address on the enrollment form. TTC also obtains eligibility proof,
which is cross-checked and entered into the enrollment information. When available, TTC wiil
validate the eligibility and non-duplication of qualifying subscribers through the national database.

The customer verifies, under penalty of perjury, that the information being provided,
including identity and address, is true and correct. The customer’s phaoto ID is appended to the
customer's account information.

All personnel who interact with current or prospective customers will be trained to assist
Lifeline applicants in determining whether they are eligible to participate based on the federal and
state-specific income-based and/or program-based criteria.’ These personnel are trained to answer
questions about Lifeline eligibility, and review required documentation to determine whether it

satisfies the Lifeline Reform Order and state-specific eligibility requirements.

See Lifeline Reform Order, § 100; section 54.410(b)(1)(1)(B), 54.410(c)}(1)(i)(B).
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Proof of Eligibility. Company (and Cashland) personnel are trained on acceptable
documentation required to establish income-based and program-based eligibility.’ Acceptable
documentation of program eligibility includes: (1) the current or prior year’s statement of benefits
from a qualifying state, federal or Tribal program; (2) a notice letter of participation in a qualifying
state, federal or Tribal program; (3) program participation documents (e.g., the consumer’s
Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid
participation card (or copy thereof)); or (4) another official document evidencing the consumer’s
participation in a qualifying state, federal or Tribal program.®

Acceptable documentation of income eligibility includes the prior year’s state, federal, or
Tribal tax return; current income statement from an employer or paycheck stub; a Social Security
statement of benefits; a Veterans Administration statement of benefits; a retirement/pension
statement of benefits; an Unemployment/Workmen's Compensation statement of benefits; federal
or Tribal notice letter of participation in General Assistance; or a divorce decree, child support
award, or other official document containing income information for at least three consecutive
months’ time.”

Company (and Cashland) personnel examine this documentation for each Lifeline applicant,

and record the type of documentation and the type of benefit used to satisfy the income- or

SSee Lifeline Reform Order, 101. See also USAC Guidance available at
http://www.usac.org/li/telecom-carriers/step06/defauit.aspx

®1d. and section 54.410(c)(1)(i}(B).
See Lifeline Reform Order, §101; section 54.410.(b)(1)(i)}(B).
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program-based criteria by checking the appropriate box on the application form.* The Company does
not retain a copy of this documentation.” In addition, a TTC employee is responsible for overseeing
and finalizing every Lifeline enrollment prior to including that customer on an FCC Form 497 for
reimbursement.

TTC requires Cashland employees invelved in the enrollment process to go through TTC's
training process. By establishing agency relationships with all of its Company personnel, including
any possible future Cashland or other agency outlets, TTC meets the “deal directly” requirement
adopted in the TracFone Forbearance Order.'

The Commission determined in the Lifeline Reform Order that ETCs may permit agents or
representatives to review documentation of consumer program eligibility for Lifeline because “the
Commission has consistently found that ‘{l]icensees and other Comunission regulatees are
responsible for the acts and omissions of their employees and independent contractors.”!! Because
TTC is responsible for the actions of all of its employees and agents with respect to customer
enrollment, and a TTC employee is responsible for overseeing and finalizing every Lifeline
enrollment prior to including that customer on an FCC Form 497 for reimbursement, TTC wiil

always “deal directly” with its customers to certify and verify the customer’s Lifeline eligibility.

See Lifeline Reform Order, 1101; sections 54.41 0(b)(1)(iit}, 54.410{c)(1)(ili).
9See Lifeline Reform Order, 1101; sections 54.410(b)(1)(if), 54.410(c)(1){i1).

19See Petition of TracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(1)(A)
and 47 C.F.R. § 54.201(i), CC Docket no, 96-45, Order, FCC 05-165, {19 (2005).

! See Lifeline Reform Order,§ 110.
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De-Enrollment for Ineligibility. If the Company has a reasonable basis to believe that one

of its Lifeline subscribers no longer meets the eligibility criteria, the Company will notify the
subscriber of impending termination in writing and in compliance with any dispute resolution
procedures applicable to Lifeline termination, and give the subscriber 30 days to demonstrate
continued eligibility.'” The demonstration of eligibility must comply with the annual verification
procedures below and found in new rule section 54.410(f), including the submission of a certification
form. If a customer contacts the Company and states that he or she is not eligible for Lifeline or
wishes to de-enroll for any reason, the Company will de-enroll the customer within five business
days. Customers can make this request in person or in writing.

C. Subscriber Certifications for Enroliment

The Company has implemented certification policies and procedures that enable consumers
to demonstrate their eligibility for Lifeline assistance to Company (and Cashland) personnel as
detailed in the Lifeline Reform Order, together with any additional state certification requirements.
The Company shares the Commission’s concern about the integrity of the Lifeline program and is
thus committed to the safeguards stated in this Compliance Plan, and believes that these safeguards
will prevent the Company’s customers from engaging in abuse of the program, inadvertently or
intentionally. Every applicant is required to complete an application/certification form containing

disclosures, and collecting certain information and certifications as discussed below." Applicants

See Lifeline Reform Order, ¥ 143; section 54.405(e)(1).
“See Lifeline Reform Order, Y 61; section 54.410(a).

See Model Enrollment Form, included as Exhibit A. See Compliance Plan Public Notice
at 3.
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that seek to enroll based on income eligibility are referred to a worksheet showing the Federal
Poverty Guidelines by household size,”” Applicants complete the form in person. In addition,
Company personnel verbally explain the certifications to consumers when they are enrolling, in
person.'®

Disclosures. The Company’s application and certification (enrollment) forms include the
following disclosures: (1) Lifeline is a federal benefit and willfully making false statements to obtain
the benefit can result in fines, imprisonment, de-enrollment or being barred from the program; (2)
only one Lifeline service is available per household; (3) a household is defined, for purposes of the
Lifeline program, as any individual or group of individuals who live together at the same addressand
share income and expenses; (4) a household is not permitted to receive Lifeline benefits from
multiple providers; (5) violation of the one-per-household limitation constitutes a violation of the
Commission’s rules and will result in the applicant’s de-enrollment from the program; and (6)
Lifeline is a non-transferable benefit and the applicant may not transfer his or her benefit to any other
person.'’?

Applications and certification (enrollment) forms also state that: (1) the service is a Lifeline

service, (2) Lifeline is a government assistance prograrm, and (3) only eligible consumers may enroil

in the program.'®

*See Income Efigibility Worksheet, included as Exhibit B.
1%See Lifeline Reform Order, 1123.

"8ee id., 1121; section 54.410(d)(1).

#See section 54.405(c).
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In addition, the Company notifies the applicant that the prepaid service must be personally
activated by the subscriber and the service will be deactivated and the subscriber de-enrolled if the
subscriber does not use the service for 60 days."”

Information Collection. The Company collects the following information from the applicant

in the application/certification (enrollment) form: (1) the applicant’s full name; (2) the applicant’s
full residential address (P.O. Box is not sufficient™®); (3) whether the applicant’s residential address
is permanent or temporary; (4) the applicant’s billing address, if different from the applicant’s
residential address; (5) the applicant’s date of birth; (6) the last four digits of the applicant’s Social
Security number (or the applicant’s Tribal identification number, if the subscriber is 2 member of
a Tribal nation and does not have a Social Security number); (7) if the applicant is seeking to qualify
for Lifeline under the program-based criteria, the name of the qualifying assistance program from
which the applicant, his or her dependents, or his or her household receives benefits; and (8) if the
applicant is seeking to qualify for Lifeline under the income-based criterion, the number of
individuals in his or her household.”

Applicant Certification. Consistent with new rule section 54.410(d)(3), the Company
requires the applicant to certify, under penalty of perjury, in writing by electronic signature recording
in TTC’s secure system,? the following: (1) the applicant meets the income- based or program-based

eligibility criteria for receiving Lifeline; (2) the applicant will notify the Company within 30 days

YSee Lifeline Reform Order, 257.

#See Lifeline Reform Order, § 87.

HGee section 54.410(d)(2).

28ee Lifeline Reform Order, §§168-69; section 54.419,
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if for any reason he or she no longer satisfies the criteria for receiving Lifeline including, as relevant,
if the applicant no longer meets the income-based or program- based criteria for receiving Lifeline
support, the applicant is receiving imore than one Lifeline benefit, or another member of the
applicant’s household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for
Lifeline as an eligible resident of Tribal {ands, he or she lives on Tribal lands; (4) if the applicant
moves to a new address, he or she will provide that new address to the Company within 30 days; (5)
if the applicant provided a temporary residential address to the Company, the applicant will be
required to verify his or her temporary residential address every 90 days; (6) the applicant’s
household will receive only one Lifeline service and, to the best of the applicant’s knowledge, the
applicant’s household is not already receiving a Lifeline service; (7) the information contained in the
applicant’s certification form is true and correct to the best of the applicant’s knowledge; (8) the
applicant acknowledges that providing false or fraudulent information to receive Lifeline benefits
is punishable by law; and (9) the applicant acknowledges that the applicant may be required to
re-certify his or her continued eligibility for Lifeline at any time, and the applicant’s failure to
re-certify as to the applicant’ s continued eligibility will result in de-enrollment and the termination
of the applicant’s Lifeline benefits pursuant to the de-enrollment policy inciuded below and in the
Commission’s rules.

In addition, the applicant is required to authorize the Company to access any records required
to verify the applicant’s statements on the application/certification (enrollment) form and to confirm

the applicant’s eligibility for the Company Lifeline credit. The applicant must also authorize the
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Company to release any records required for the administration of the Company Lifeline credit
program, including to USAC to be used in a Lifeline program database.?

D. Annual Verification Procedures

The Company annually re-certifies and will continue to re-certify all subscribers by querying
the appropriate eligibility databases or obtaining a signed certification from each subscriber
consistent with the certification requirements above and new section 54.410(d) ofthe Commission’s
rules. This certification includes a confirmation that the applicant’s household will receive only one
Lifeline service and, to the best of the subscriber’s knowledge, the subscriber’s household is

% Further, the verification materials inform the

receiving no more than one Lifeline service.
subscriber that he or she is being contacted to re-certify his or her continuing eligibility for Lifeline
and if the subscriber fails to respond, he or she will be de-enrolled in the program.” The Company
has re-certified the eligibility of its existing subscribers as of June 1, 2012, and has reported the
results to USAC. %

Verification De-Enroilment. The Company will de-enroll subscribers that do not respond

27

to the annual verification or fail to provide the required certification.®” The Company will give

BSee Section 54.404(b)(9). The application/certification (enroliment) form describes the
information that will be transmitted, that the information is being transmitted to USAC to ensure the
proper administration of the Lifeline program and that failure to provide consent will result in the
applicant being denied the Lifeline service. See id.

*Gee Lifeline Reform Order, §120.
¥See id., 145.

%See id., 1130.

¥See id., §142; section 54.54.405(e)(4).

Page 12



subscribers 30 days to respond to the annual verification inquiry. If the subscriber does not respond,
the Company will send a separate written notice explaining that failure to respond within 30 days
will result in the subscriber’s de-enrollment from the Lifeline program. If the subscriber does not
respond within 30 days, the Company will de-enroll the subscriber within five business days.

E. Activation and Non-Usage

The Company does not consider a prepaid subscriber activated, and will not seek
reimbursement for Lifeline for that subscriber, until the Company activates the Company’s prepaid
service by completing a test call. A code must be entered and a test call must be made in order for
the service to be activated and for TTC to seek Lifeline reimbursement for that customer, For
phones sold in-person, a representative enters a code and makes a test call with the customer present
in order to make certain that the phone is operational and in order to complete the enrollment
process, Phones are not matled to customers.

In addition, after service activation, in the event that the Company o longer has a Lifeline

plan that involves a charge to customers {see below - the Company currently bills its customers}), the

Company will provide a de-enroliment notice to subscribers that have not used their service for 60

days. After 60 days of non-use, the Company will provide notice to the subscriber that failure to use
the Lifeline service within a 30-day notice period will resuft in de-enrollment.?® Subscribers can
“use” the service by: (1) compleiing an outbound call; (2) purchasing minutes from the Company

to add to the subscriber’s plan; (3) answering an incoming call from a party other than the Company;

BSee Lifeline Reform Order, 1257, section 54.405(e)(3).
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or (4) responding to a direct contact from the Company and confirming that the subscriber wants to
continue receiving the service.”

Under such a non-billing scenario, if the subscriber does not respond to the notice, the
subscriber will be de-enrolled and the Company will not request further Lifeline reimbursement for
the subscriber. The Company will report annually to the Commission the number of subscribers
de-enrolled for non-usage by month.*

F. Additional Measures to Prevent Waste, Fraud and Abuse

To supplement its verification and certification procedures, and to better ensure that
customers understand the Lifeline service restrictions with respect to duplicates, the Company has
implemented measures and procedures to prevent duplicate Lifeline benefits being awarded to the
same household. These measures entail additional emphasis in written disclosures as well as live
due diligence.

In addition to checking its database, Company personnel will emphasize the “one Lifeline
phone per household” restriction in their direct contacts with potential customers. Training materials
include a discussion of the limitation to one Lifeline phone per household, and the need to ensure
that the customer is informed of this restriction. All Company (and Cashland) personnel interacting
with existing and potential Lifeline customers undergo training regarding the eligibility and
certification requirements in the Lifeline Reform Order.

Company (and Cashland) personne! that will interact with existing and potential Lifeline

customers are and will be required to complete a rigorous training program. During this program,

®See Lifeline Reform Order, §261; section 54.407(c)(2).
MSee Lifeline Reform Order, Y 257; section 54.405(e)(3).
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Company (and Cashland) personnel are thoroughly trained on compliance practices, policies and
procedures including, among other areas, a thorough training on the enrollment process. For
example, Company personnel that will perform customer enroflment are trained on how to use the
Company’s office support systems, to read aloud the appropriate disclosures to prospective
customers such as the “one-per-household” and activation and non-usage requirement disclosures,
request additional documentation proving identity and address verification and what constitutes
proof of eligibility, among other important practices.

Company (and Cashland) personnei are also trained to display approved marketing materials
and banners. TTC has a designated employee compliance training manager who is accessible to
Company (and Cashland) personnel for questions after training. Company (and Cashland) personne}
are also trained what to do in the event they suspect fraud or any violation, The Company has a
whistleblower policy for Company personnel to immediately report any violation of compliance
policies and procedures.

Database. When the National Lifeline Accountability Database (*NLAD”) becomes
available, the Company will comply with the requirements of new rule section 54.404. The
Company will query the NLAD to determine whether a prospective subscriber is currently receiving
a Lifeline service from another ETC and whether anyone else living at the prospective subscriber’s

residential address is currently receiving Lifeline service.”

MSee Lifeline Reform Order, §203. The Company will also transmit to NLAD the
information required for each new and existing Lifeline subscriber. See Lifeline Reform Order,
19189-195; section 54.404(b)(6). Further, Company will update each subscriber’s information in
NLAD within ten business days of any change, except for de-enrollment, which will be transmitted
within one business day. See section 54.404(b)(8),(10).
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One-Per-Household. The Company has implemented the requirements of the Lifeline Reform
Order to ensure that it provides only one Lifeline benefit per household® through the use of its
application and certification (enroliment) forms discussed above, database checks and its marketing
materials discussed below. Upon receiving an application for the Company’s Lifeline service, the
Company will search its own internal records to ensure that it does not already provide
Lifeline-supported service to someone at the same residential address.* If o, and the applicant lives
at an address with multiple households, the Company will require the applicant to complete and
submit a written USAC document containing the following: (1) an explanation of the Commission’s
one-per-household rule; (2} a check box that an applicant can mark to indicate that he or she lives
at an address occupied by multiple households; (3) a space for the applicant to certify that he or she
shares an address with other adults who do not contribute income to the applicant’s household and
share in the household’s expenses or benefit from the applicant’s income, pursuant to the
Commission’s definition; and (4) the penalty for a consumer’s failure to make the required

one-per-household certification (i.e., de-enrollment).*® Further, ifa subscriber provides a temporary

A “household” is any individual or group of individuals who are living together at the same
address as one economic unit. A household may include related and unrelated persons. An
“economic unit” consists of all adult individuals contributing to and sharing in the income and
expenses of a household. An adult is any person eighteen years or older. If an adult has no or
minimal income, and lives with someone who provides financial support to him/her, both pecple
shall be considered part of the same household. Children under the age of eighteen living with their
parents or guardians are considered to be part of the same household as their parents or guardians.
See Lifeline Reform Order, J74; section 54.400(h).

¥See Lifeline Reform Order, 78.
M1d. The USAC worksheet is available at:

http://www.usac.org/li/tools/news/default.aspx#582.
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address on his or her application/certification (enrollment) form colilected as described above, the
Company will verify with the subscriber every 90 days that the subscriber continues to rely on that
address.”

In addition, Company personnel will inform each Lifeline applicant that he or she may be
receiving Lifeline support under another name, and facilitate the applicant’s understanding of what
constitutes “Lifeline-supported services,” and ability to determine whether he or she is already
benefiting from Lifeline support, by informing the consumer that all Lifeline services may not be
currently marketed under the name Lifeline. TTC will also ask each customer whether the customer
is receiving Lifeline service from one of the other major Lifeline providers in the state,

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, the
Company has included the following information regarding its Lifeline service on all marketing
materials describing the service: (1) it is a Lifeline service, (2) Lifeline is a government assistance
program, (3) the service is non-transferable, (4) only eligible consumers may enroll in the program,
(5) the program is limited to one discount per household; (6) that documentation is necessary for
enroliment; (7) TTC’s name (the ETC); and (8) the Company’s application/certification form states
that consumers who willfully make a false statement in order to obtain the Lifeline benefit can be
punished by fine or imprisonment or can be barred from the program.’® These statements are
included in all print, audio video and web materials used to deseribe or enroll customers in the

Company’s Lifeline service offering, as well as the Company’s application forms and certification

¥See Lifeline Reform Order, §89.
%See Lifeline Reform Order, J275; section 54.405(c).
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forms.”” This includes the Company’s website (www.ttcok.com) and outdoor signage.*® A sample
of the Company’s marketing materials is included as Exhibit C.

G. Company Reimbursements From the Fund

To ensure that the Company does not seek reimbursement from the Fund without a
subscriber’s consent, the Company certifies, as part of each reimbursement request, that it is in
compliance with all of the Commission’s Lifeline rules and, to the extent required, has obtained
valid certification and verification forms from each of the subscribers for whom it is seeking
reimbursement.” Further, the Company wilf submit its FCC Forms 497 the eighth day of each
month in order to be reimbursed the same month.*

In addition, the Company will keep accurate records as directed by USAC*' and as required
by new section 54.417 of the Commission’s rules. For example, TTC will keep the following
records for each subscriber’s individual Lifeline account, among other records, if applicable and as
permitted: 1) date that TTC queried the duplicates database; 2) date and information that TTC
transmitted to the duplicates database; 3) date of transmission of updated customer information to
database; 4) date and database upon which the ETC determined income-based eligibility where

available; 5) date and documentation/data source used to determine income-based eligibility if no

Id.

¥,

¥See Lifeline Reform Order, 128; section 54.407(d).
“See Lifeline Reform Order, §§302-306.

“See section 54.407(¢).
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database was available to determine subscriber eligibility;* 6) date, database, and program on which
ETC determined subscriber eligibility; 7) date and records detailing the documentation a subscriber
provided to demonstrate Lifeline eligibility; 8) state Lifeline administrator documentation of
customer eligibility, and subscriber’s certification of eligibility; 9) date of customer service
activation; 10) application/certification and annual re-certification forms for each subscriber
associated with a date and time of signature; and 11) date of transinission of customer de-enrollment
to database.

H. Annual Company Certifications

The Company has submitted and will continue to submit an annual certification to USAC,
signed by a Company officer under penaity of perjury, that the Company: (1) has policies and
procedures in place to review consumers’ documentation of income- and program-based eligibility
and ensure that its Lifeline subscribers are eligible to receive Lifeline services;* (2) is in compliance
with all federal Lifeline certification procedures;* and (3) has obtained a valid certification form for
cach subscriber for whom the carrier seeks Lifeline reimbursement.*’
In addition, the Company will provide the results of its annual recertifications/verifications

on an annual basis to the Commission, USAC, the applicable state commission and the relevant

Tribal governments (for subscribers residing on Tribal tands).” Further, as discussed above, the

“3Such documentation includes the documentation listed in Section LB, supra.
BSee Lifeline Reform Order, §126; section 54.416(a)(1).

“See Lifeline Reform Order, J127; section 54.416(a)(2).

#See section 54.416(a)(3).

“See Lifeline Reform Order, 1132,148; section 54.416(b).

Page 19



Company will report annually to the Commission the number of subscribers de-enrolied for
non-usage by month.*’

The Company wiil also annually report to the Commission, USAC, and relevant state
commissions and the relevant authority in a U.S. territory or Tribal government as appropriate,*® the
company name, names of the company’s holding company, operating companies and affiliates, and
any branding (such as a “dba” or brand designation) as well as relevant universal service identifiers
for each entity by Study Area Code.” The Company will report annually information regarding the
terms and conditions of its Lifeline plans for voice telephony service offered specifically for
fow-income consumers during the previous year, including the number of minutes provided and
whether there are additional charges to the consumer for service, including minutes of use and/or toll
calis.”® Finally, the Company will anmuatly provide detailed information regarding service outages
in the previous year, the number of complaints received and certification of compliance with
applicable service quality standards and consumer protection rules, as well as a certification that the
Company is able to function in emergency situations.™

I Cooperation with State and Federal Regulators

The Company has cooperated and will continue to cooperate with federal and state regulators

to prevent waste, fraud and abuse. More specifically, the Company will:

“ISee Lifeline Reform Order, §257; section 54.405(e)(3).
“See section 54.422(c).

“See Lifeline Reform Order, 19296, 390; section 54.422(a).
%See Lifeline Reform Order, 1390; section 54.422(b)(5).
See Lifeline Reform Order, § 389; section 54.422(b)(1)-(4).
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. Make available, upon request, state-specific subscriber data, including the names and
addresses of Lifeline subscribers, to USAC and to each state public utilities
commission where the Company operates for the purpose of determining whether an
existing Lifeline subscriber receives Lifeline service from another carrier ;2

. Assist the Commission, USAC, state commissions, and other ETCs in resolving
instances of duplicate enrollment by Lifeline subscribers, including by providing to
USAC and/or any state commission, upon request, the necessary information to
detect and resolve duplicate Lifeline claims;

. Promptly investigate any notification that it receives from the Commission, USAC,
or a state commission to the effect that one of its customers already receives Lifeline
services from another carrier; and

. Immediately de-enroll any subscriber whom the Company has a reasonable basis to
believe™ is receiving Lifeline~supported service from another ETC or is no longer
eligible — whether or not such information is provided by the Commission, USAC,
or a state commission.

1L Description of Lifeline Service Offerings
The Company will offer its Lifeline service in the states where it is designated as an ETC
(currently only in Oklahoma) and throughout the coverage area of AT&T"s wireless footprint.

TTC’s current Lifeline plan options are as follows:

$1.90 Plan**: Unlimited Talk

This plan includes unlimited voice minutes per month (there are no rollover minutes). There
is & nationwide calling scope

$5.00 Plan**: Unlimited Talk, Text, Picture Messaging
This plan includes unlimited voice minutes and text messages per month, including picture
messaging (there are no rollover minutes). There is a nationwide calling scope,

$9.95 Plan**: Unlimited Talk, Text, Picture Messaging, 100 MB of Data & Unlimited
International Cailing to Canada, China, Mexico*, India*, United Kingdom™® (*Select Cities Only,
Landlines Only)

“The Company anticipates that the need to provide such information will terminate following
the implementation of the national duplicates database.

3See section 54.405(e)(1).
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This pian includes unlimited nationwide voice minutes and text messages per month,
including picture messaging (there are no rollover minutes), plus 100 megabytes of data and
international calling as stated above.

** All plans have an excessive use limitation, primarily related to text messages.

Customers may select either a free wireless handset or purchase an upgraded phone, such as
a smartphone. The Company has a plan option that allows low-income customers to add affordable
data usage to their free voice/text minutes thereby supporting greater smartphone utilization,
consistent with the Commission’s goal of promoting broadband access to all Americans. Additional
information regarding the Company’s plans, rates and services can be found on its website
www.ttcak,com.
III.  Demonstration of Financial and Technical Capabilities and Certifications Required for

ETC Designation

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 C.F.R.
54.202(a)(4), requires carriers petitioning for ETC designation to demonstrate financial and technical
capability to comply with the Commission’s Lifeline service requirements.*® The Compliance Plan
Public Notice requires that carriers’ compliance plans include this demonstration. Among the factors
the Commission will consider are: a carrier’s prior offering of service to non-Lifeline subscribers,
the length of time the carrier has been in business, whether the carrier relies exclusively on Lifeline
reimbursement to operate, whether the carrier receives revenues from other sources and whether the
carrier has been the subject of an enforcement action or ETC revocation proceeding in any state.

TTC has been providing wireline Lifeline service in Oklahoma since 2005, and wirelessETC

“See Lifeline Reform Order, 19387-388 (revising Commission rule 54.202(a)(4)).
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services in Oklahoma since 2011. TTC received a Certificate of Convenience and Necessity from
the Oklahoma Corporation Comimission to provide {ocal and long distance wireline services in
August 2003, and TTC has been providing local and long distance non-Lifeline services in
Oklahoma since then. TTC does not rely exclusively on Lifeline reimbursement for the Company’s

operating revenues. TTC is in good standing with all vendors.

Service Requirements Applicable to Company’s Support. The Compliance Plan Public
Notice requires carriers to include “certifications required under newly amended section 54.202 of
the Commission’s rules.” The Company certifies that it will comply with the service requirements
applicable to the support the Company receives.” The Company will provide all of the
telecommunications service supported by the Lifeline program and will make the services available
to all qualified consumers throughout the states in which it is designated as an ETC (currently,
Okiahoma only). The Company’s services will include voice telephony services that provide voice
grade access to the public switched network or its functional equivalent. The Company’s Lifeline
offerings include packages in Section II supra that can be used for local and domestic toll service.

The Company also will provide access to emergency services provided by local government
or public safety officials, including 911 and E911 where available and will comply with any
Commission requirements regarding E911-compatible handsets. Asdiscussed above, the Company
will comply with the Commission’s forbearance grant conditions relating to the provision of 911 and
E911 services and handsets.

Finally, the Company will not provide toll limitation service (“TLS”). TTC, like most

wireless carriers, does not differentiate domestic long distance toll usage from local usage and all

47 C.F.R. §54.202(a)(1).
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usage is paid for in advance. Pursuant to the Lifeline Reform Order, subscribers to such services are
not considered to have voluntarily elected 1o receive TLS.*
IV.  Conclusion

TTC submits that its Compliance Plan fully satisfies the conditions set forth in the
Comumission’s Lifeline Reform Order, the Compliance Plan Public Notice and the Lifeline rules.
Accordingly, the Company respectfully requests that the Commission expeditiously approve its
Compliance Pian.

R(@eclfnlly submitted

eie Al L0

George M. r@koh . OBA #5639
Downing Place ;

6520 N. Western/Suite 20
Oklahoma City, Oklahoma 73116
Telephone:  (405) 858.7220

Fax: (405) 858-8601
Email: gimmok(@att.net
ATTORNEY FOR

THE TELEPHONE COMPANY, INC.

See Lifeline Reform Order, §230.
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Telephone Co. Ouline :: Add Customer Page 1 of 3

Telephone Co. Online

wma AfgSewoe Signapt Cbeages Retemm Remeses Qe lody Lonme Ussr AKH S'~- PUNNE

Employea Initiak ' Lifeline Wiroless Application

*« Optaonel haids

Lifeline Cerification;

Do you rurrently have a l#eline phone service, either bindline or celf phane? Al

" | ackrowledge that, to the bast of my knowledge, no one else at my household is receiving a Lifeline-supporied service from any other
provider,

Cedification Date: 971 'HZO'( 3 Fomat mmidAy
Certification Renewal Date:  9/17/2014  romar mmtiziyyy
Work Phone Number: Formal. 405-555-1234C (Your cantact # during weekdays between 8am and 5pm)
Social Security Number: '

Dale Of Birth: Format mmidivyy

Eligibility By Program

| participate in 2t least ONE of the following programs:
T Food Stamps
i Ald to Familles with Dependent Children (AFOC)
~ Supplemental Security Income (SS1)
' Medical Assistance (Madicaid)
Voecational Rehabilitation (including aid to the hearing impaired)
Oklahoma Sales Tax Relief
Federal Public Housing
Low Income Energy Assistance Program

Bureau of Indian Affairs General Assistance
7 Temporary Assistance {or Needy Families (TANF} Tribally-administered block grant programs
" Head Start Programs (only applicant or customer wha satisfy the income qualifying eligibility provision); or

Natlonal Schoul Luneh Program (only applicant or customer who satisfy the income standard of the program for free meals)

(Qualifying Beneficiary
Name_” Fh L e i d e e s —— S e )
| certify that individua) nained on decwnentation deinenstrating program participation fs part of my i{ousehold.
" | certify that Individual named on documentation demonstrating program paricipation does not already receive Lifeline.

Eligibili Inco
If your income is at or below 135% of the federal poverty guidelines, as shown below, you can qualify for Lifeline.
How many people are in your Household? (compigte only if g_uaﬂfying under this Section)
Hevenhpld 8 Total 2onvgline=re Hotmchald ©ire Tet! Avngal Income Houenbhold Sire Total Annual inrome

t person 515,080 3 people $25772 5 people $35,464
Z people 520,426 4 _peuple 5.31:.1 18 Each addlticlnai_ person ..5.5’3.'.46.
ustal ertification Rule

| certify under penalty of perjury that | cither participate in the indicated qualifying federal program or | meet the income qualification to
establish my eligibility for Lifetine. if required to do so, | have provided accurate documentation of my eligibility.

| carlify | am head of the household, | am an aduit 18 years or cider (unfess an emancipated minor), | am not lisied as a dependent on
another persan's tax retumn (unless over the age of 60) and the address listed is my primary residence.
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| confirm local voice sarvice discounts under the low income programs are limited to one per household and that my househaold is
receiving no more than one Lifeline supported sewvica, If | am participating in anolher Lifsiine program at the time | apply for TTC's
Lifeline service, | agree to cancel that Lifeline service wilh any ofher provider. | cedify that | will only recaive one Lifeline connecticn, will
not have simultaneous or multiple Lifaline discounts with another provider. | understand that | must inform TTC within 30 days if 1 (1) no
longer participate in a foderal qualifying program or programs or my anntial household incgome exceeds 135% of the Foderal Poverty
Guidelines; (2} | am receiving more than one Lifeline-supported service per household; or (3) 1, for any other reason, no longer satisfy
the critaria for receiving Lifeline support. | attest under penalty of perjury that | understand this notification requirement, and that | may be
subject to penatties If | fail to follow this rule.

| acknowladge that | may be required fo re-certify my conlinued eligibility for Lifeline at any time, and that {zilure to do so will result In the
termination of the my Lifeline bensfils,

Fundaerstand that Lifeline service is a non-transferable benefit, and that I may nol wransfer my service to any other individual, including
another eligible low-income consumer,

| hereby authorize TTC to access any records requirsd to verify my statements on this form and to confinm my eligibility for the Lifeling
program. | also authorize TTC to release any records required for ihe administration of the Lifeline program: {name, telephone number,
address, date of birth, lasl 4 digits of SSN or Trikal [D. amount of support belng sought, means of qualification for support, and dates of
sarvice Inftialion and termination}, including lo the Universal Service Administralive Company, o be used in a Lifeline database and to
cnsuire the proper administration of lhe Lifeline Program. Fallure to consent will result in denial of service.

| understand that if | move, 1 must provide a new address to TTC wilhin 30 days of my maove, | understand that if | provided a Temperary

Address, [ must verify with TTC every 90 days thal | ain using the same address. | understand that If | fail to do so, | will Jose my Lifeline
thscount

t certify that my address Is on federally recognized tribal lands.
! acknowledge thal providing faise or fraudulent information to receive Lifeline benefits is punishable by law.
The information in this certification is tnie and corract o the boest of my knowledge.

Represeniative Full Name:

Documantation Reviawed:

Aftach 10 Browse...
Verlfy Lifeline

Physlcal Address:
Listing Name: hrst) fhat)
Physical Address:
City:
State: OK  Zip: Temporaty address: |
County:
Duplicate Check
Billing Address:
Same as Physical Address
Billing Mame: (hrst) (detsi)
Address:
City:
State: OK Zip:
in the event of a prohlem call:
Contact's Name:
Contact Phone Number; Fommar 05 666 19346 4%
Wireless Phone Number: Fanrat 4%35&1:'311.'? {wireless number just aclivated)
Choose services;
S e Rothly it e L) e
Witeless Lifeline Unllmhet;}‘agié . e1.00 $40.00

Wireless Lifefine Talk & Text Only

hitp://192.168.1.19/ipe_app/lrmcust.asp G/17/2013
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$5.00 55.00 Free
Wireless Lifeline Unlim!tedsg.lgg $9.95 530.00
TJotal: $0.00 30.06 Calculate
Paymeni:
Fill payiment 5
Connaction Fees: 3 installments §
§ instaliments §
tonthly Rate.
Sales Tax (12%):
911, Num Port.. Fed Line, Relay Tax:  S0.00
Credit Card Fee: - Pay with credil card

Enhanced Lifeilne Non-State Eligible:  $0.00
*Additional Payimnaent:

Total Due: Cet Total
Credit Card Number: Expiration; ! Confirmation #.
Miscellancous.,
‘Notes:
Remindears:
How Did You Hear About Us? TV hd
Bill Payment Gptions
Agent Expedite Fea
Suspend
Signalure:

Sign Clear

Submit

Copyight & 2006-2013 Sandy Beaches Software

hitp://192.168.1.19/tpe_app/lrmeust.asp 9/17/2013
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“Iei€5hone  405.752.5900
Company,  866.441.2144

ereless I.|fe|me Serwce

A ETA

Unlimited Talk

s 5 Unlimited Talk, Text

Picture Messugmg
¢ amonth and 50MB of Data

s ‘0 Unlimited Talk, Text, Picture Messaging and 100MB of Data

® a month

Unlimited Talk, Text, Picture Messaging,
s ‘4 500MB of Data and Unlimited International Calling to
¢ a month (anada, China, Mexico, India”, United Kingdom

Get Started for ONL Y

No Connection Fee!**

Visit us online at www.ttcok.com




“Iei€5hone  405.752.5900
Company,  866.441.2144

ereless llfelme Serwce

I”“ ”1 '»-m WA

Unlimited Talk

Oamonlh

G Unlimited Talk, Text,
00 Picture Messaging

¢ amonth and 50MB of Data

s Io Unlimited Talk, Text, Picture Messaging and 100MB of Data

® a month

Unlimited Talk, Text, Picture Messaging,
$ I 500MB of Data and Unlimited International Calling fo
¢a ‘“O"'h (anada, China, Mexico', India’, United Kingdom

Get Started for ONL Y

Visit us online at www.ticok.com




Home Phone Service Programs

ine Program
@ month
chion fee of $30.00

fion fee payments may be deferred

two months. Stop by one of our
ani locations for program details

D » Call Waiting
B Way Calling = Call Waiting ID

i Package
£s Unlimited Long Distance

ic Phone Service Program
ne I]UHIIHEES for only

jately 5 mmufu anrl is hassle

g tifterent for Basic

Cashland Locations

ROATH NORTHWEST
1424 W, Britton Road 4625 N.W. 39th Strest
Oklahoma City Oklahoma City
405-843-8480 406-789-4600
MORTHEAST SOUTH
1901 N.E. 23rd Streat 929 5.W. 59th Street
Oklahoma City Oklahoma City
405-424-1222 405-834-7874

SOUTHWEST MIDWEST CITY
3013 S.W. 29th Street 1948 S. Air Depot
Midwest City
406-736-1444

5525 N.W. Cache Road 8 N.W, Sheridan Road
Lawton Lawton

580-351-1222 580-248-1271

TULSA TULSA
6229 E. 21st Street 11003 E. 41st Street
Tulsa Tulsa
918-838-2435 918-622-0343

ENID
23123 W. Owen K. Garriott
Enid
580-234-4447

Stop in Today!
£ Thva is.8 Lieine sovice provided by The Talephons Corgam nc. wiich )

ia an eligible telecommunications camier.

# Lifalne 5 a government assistance program.

= Service |s non-transfersble,

= (Oniy one Lifeling discount may be receivad per househokd.

« (Only eligibie consumers may enrodl in the program

 Consumers who wilifully make a false statement in order to obtain the
Lifeline benefit can be punished by fina o (mprisonment or can be bamed
fram the program.

+ Customers must present proper documentation confirming eligibdity for the
Lifefine program through participation in Federal Public Housing Assistance,

Eiighdity criteria vanes by state_ Proof of dww ncludes an sligible

\__ program cand or statement of benefits.

www.ttcok.com

w_The
|eleph0ne

om dan
Inc.g’

1752.5900 » 866.441.2144

Wireless Lifeline
Service

$1 Unlimited Talk

® a month

5 ® amonth

1022,
428, i
Get Started for NL Y

No Cannsdion Feel**
www.ttcok. (‘om
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The Telephone Company, Inc. was founded
vide our valued customers with a

’ ffective home and c

Today, our

' needs have changed. so have our

e offerings.

service plan available featuring
Unlimited Talk & Text with Picture
Messaging and S50MB of data at only
55 a monthl!

Getting connected is simple. NO CREDIT CHECK,

NO DEPOSIT, NO HASSLES. Simply go to one of
the convenient Cashland locations and a friendly
staff member will quickly get you signed up.

Lifeline Wireless
Phone Service

Our Monthly Lifeline Wireless Plans:

$1.00 Unlimited Talk"

$5.00 Unlimited Talk, Text,Picture

Messaging and 50MB of Data

$10.95 Unlimited Talk, Text, P

Messaging and 100MB of Data®

$14.95 Unlimited Talk, Text, Picture

Messaging, 500MB of Data and

International Calling to Canada, China,
i ited Kingdom™*

Wireless Phone Service:
» Unlimited Nationwide Calling
* Unlimited Talk & Text Available
= Unlimited Picture Messaging Available
* FRIENDLY LOCAL Representatives
. P' paid, Nn Lumrd(_t Munlhly Plan

plect

No Connection Fee!**

P

To receive this service program you must
participate in one of the following programs:

Food Stamps

Medicaid

SSl

Vocational Rehabilitation
0K Sales Tax Relief
Public Housing AFDC
Subsidized Head Start
Free School Lunches
Eligibility by Income

- _The
|elephone

Company,
Inc.

405.752.5900 » 866.441.2144
www.ttcok.com




Home Phone Service Programs

ieline Program

ge Way Calling .m Waiting ID

e Package » Call Blocker
Farwarding

ited Minutes of Long Distance

) '-Package
Giules Unlimited Long Distance

Cashland Locations

NORTH
1424 W. Britton Road
Oklahoma City
405-843-8480
NORTHEAST
1901 N.E. 23rd Street
Okiahoma City
405-424-1222

NORTHWEST

4625 N.W. 39th Street

Okizhoma City
405-780-4600

SOUTH
929 S.W. 59th Street
Oklahoma City
405-834-7874

ihe.
Slelephone

Eomnany,

5.752.5900 » 866.441.2144

SOUTHWEST MIDWEST CITY
3013 S.W. 29th Street 1948 S. Air Depot
Midwest City
405-736-1444
GUTHRIE
604 W. Vandament 618 5. Division
Yukon

405-354-4200

LAWTON
5525 N.W. Cache Road
Lawton

580-351-1222

TULSA TULSA
6229 E. 215l Street 11003 E. 41st Street

Tulsa Tulsa
918-838-2435 918-622-0343

ENID
2312a W. Owen K. Garriott
Enid
580-234-4447

Stop in Today!
. maammWHMTwwwy.u,nu

s an efigibie telecommunications cartier

* Liteling is 2 govenment assistance program.

= Service is non-transferabie.

= Only ona Lifeting discount may be recaived per household.

* (Only siigible consumers may enroll n the program,

= Consurners who willfully make a false statement in order to obtain the
Lifeting benefit can bie punished by fioe o imprisonment ar can bis bared
from the program.

. mast present proper sing efigibility for the
Lifeting program through participation in Federal Pubfic Housing Assistance,
Food Stamps, Low-Income Home Energy Assistance Program (LHEAP),
income beiow 135% of the Federal Poverty GuideEnes. Medicaid, National
Schoo! Lunch's Fres Lunch Program, Supplemsental Security income (S50,
Temporary Assistance to Needy Famdies (TANF). Additional Program Based

Eligibdity criteria varies by state. Proof of efighility inclues 2n sigible

\. program card or statement of banefits.

www.ttcok.com

Wireless Lifeline
Service

I " a momh
50 a month

lo. a month
I4i amonth

Get Starfed for ONL 1 4

Unfimited Talk

www.ticok.com
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Income Eligibility Worksheet

Usac

Lifetine

2013 Federal Poverty Guideiines — 135%

1 $15,512 | $19,373 $17,861

2 $20,939 | 826,163 $24,098

3 $26,366 $32,954 $30,335
[ 4 $31,793 $39,744 $36,572
; 5 $37,220 . $46,535 $42,809
r 6 $42,647 $53,325 | $49,046
'- 7 $48,074 $60,116 $55,283
.8 ___ |_$53501 $66,906 | $61,520
| z litional
g | 35427 | se7o1 | s6237 |
Please Note:

* Source: Federal Reglster, Vol, 78, No. 16, January 24, 2013, pp, 5182-5183
e The federal poverty guidatines are typically updated at the end of January.

Applicants must list the number of individuals in their household on the Lifeline Enrollment
form. Applicant seeking to qualify for Lifeline service based on their household income must
present one of the following documents in order to verify eligibility;

v" The prior year’s state, federal, or tribal tax retum
¥" Current income statement from employer



Paycheck stub

Social Security statement of benefits

Veterans Administration statement of benefits

Retirement/pension statement of benefits

Unemployment/worker’s compensation statement of benefits

Federal or Tribal notice letter of participation in General Assistance

A divorce decree, child support award, or other official document containing income
information for at least three months

R N N

Lifetine service is provided by The Telephone Company, Inc. and is a government assistance
program. Only one Lifeline service is available per household. Households are not permitted to
receive multiple Lifeline benefits whether they are from one or multiple companies, wireless or
wireline. Proof of eligibility is required for enrollment and only eligible customers may enroll in
Lifeline service. Customers who willingly make false statements to obtain the benefit can be
punished by fine or imprisonment or can be barred from thie program. Lifeline is a
nontransferable benefit and cannot be transferred to any other person.



